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House Keeping

e All lines are muted
® Please use Q&A to submit questions

® | Hour Session, 45 minutes on ACH and 15 minutes for
Q&A
® Recording and slide deck will be available after the call




Your Host and Moderator

Stefan Caruso, CTP Stephen Wilson, AAP

Stefan manages Cash Management Stephen manages ACH Operations for The
Operations for The Commerce Bank of Commerce Bank of Washington. Stephen is a
Washington. Stefan is a Certified Treasury recognized Accredited ACH Professional.

Professional.




Agenda

® Overview of new Online Banking Service
® Enhancements to Online Banking

® Creating Single Transactions

® Creating a Batch

e Overview of Originating Batches and Transactions

o Q&A




New Online Banking Service
YT X XY

The new service will be available Monday September 23, 2013




Overview - Le

Legacy ACH Transactions

ACH Origination

ACH Origination is used for transferring funds between this financial institution
and an account held at another financial institution. Note: ACH Transactions must
be entered prior to 4:00 PM (PST) to be processed the same day. Any files
received after 4:00PM will be processed the following business day.

For ACH questions, please refer to our Q and A link provided at ACH: Facts and
Answers

Don'tuse atemplate -
Work with Templates

Select Templ [

Transaction
Description:

Amount:$ 0.00
Credit/Debit: Please choose ~
Transaction Type: Please choose v
(mm/dd/yyyy)
~Infor ation P > .

Effective Date:

'
Rec

acy ACH Origination

Legacy ACH Batches

ACH Batch

Batch Header

Batch ID/Name:

Test

Transaction Date:

9/4/2013

Company Name:

Stephen Wilson

Credit/Debit:

Credit

Transaction Type:

PPD

Entry Description:

Test

Settlement Account:

Operating Account

Weekends/Holidays:

Last business day before

Effective Date:

Single ltem Limit:

$5,000.00

Batch Limit:

$5,000.00

Number of Records:

1

Current Batch Total:

51

| SubmitBatch | [ CopyBatch |

7 [EBgee® ]

Edit w Heade‘l,




Enhancements

‘ Dual
\ Authorization
‘\
st
Transaction Authorization — Enhanced
Reports
Codes




Key Changes

® Recipients

® Separate Origination Types
® Single Payment
® Single Receipt
® Payroll
® Payments

® Collections




Recipients
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Payroll

Payments

Collections




Navigation

THE

COMMERCE Recipients
BANK Single Payment
Single Receipt
Account Summary | Transfers & Pmts | Cash Management P "
- ayro
Wire Transfer ACH Origination ACH Batch Payments
Collections

Wire Transfer
Positive Pay
Remote Deposits

In the legacy service, ACH options are In the new service, the same options are

grouped under Cash Management. located in Commercial.

- /




Navigation in Detail

I I |I ;
COMMERCE

Products About Us tact Us

BANK |

OF WASHING

Manage Recpients

Sign OFf This page lists the recipients that you have created, To manage recipients, double click on the recipient or click on "Add Recipient’ to add a

new one,

Owverview

Histary

Online Activity
Statements
Dashboard
Card Reporting

o To create a recipient, click "Add Recipient’ on the toolbar.

Transactions A
Funds Transfer
Recurring
Add External Account
Wire Reports
Bill Pay

Recipients
Single Payment
Single Receipt
Payroll
Payments
Collections
Wire Transfer
Paositive Pay

Remote Deposits

Mote: Creating a recipient is @ one-time task that saves you time iater by pre-populating default recipient information on payment templates,

Messages

Stop Payment
Check Reorder




Navigation in Detalil

Recipients

Recipients
Recipients are new feature used to account
information

Single Payment
_ _ A single ACH credit transaction, similar to
S5ingle Receipt _ | ACH Transactions on the Legacy Service

S5ingle Payment

/e 53 TLE 1o

Fayroll ™ single Receipt
Payments A single ACH debit transaction, I|l_<e ACH
Transactions on the Legacy Service
Collections
_ Payroll
Wire Transfer Originating payroll to your employees
L similar to batches.
Positive Pay

Collections
Cash concentration, Accounts Receivable,
dues or etc... Similar to batches

« Remote Deposits

Payments
Disbursements, Accounts Payable and etc.




Creating a Recipient

Recipients
S5ingle Payment
S5ingle Receipt
Payroll
Payments
Collections
Wire Transfer
Positive Pay

Remote Deposits




Entering Recipient Information
_

Manage Recipients
This page lists the recipients that you have created, To manage recipients, double click on the recipient or click on "Add Recipient’ to add a
new one,

M8 Add Recipient | W

g To create a recipient, click 'Add Recipient’ on the toolbar.




o,

Entering Recipient Information

*
Add Mew Recipient

Complete and submit this form to create a new recipient. In the 'Manage Payments’ section below, you can then create different payment

types and templates for this recipient.

Recipient Information
Enter information for this recipient.

MName * Stefan Caruso

Display Mame * Stefan Caruso Single Payment

Street 1 601 Union 5t
Street 2 Ste 3800

City Seattle

State Washington

Postal Code 93101-
E-Mail stefan.caruso@tcbwa.com

send E-Mail Motifications

Manage Payments
This section lists the payments for this recipient,

& add Payment | 6K

9 To create a payment, click 'Add Payment’

Submit | | Help |

Noter Fields marked with * are required fields that must be provided.




Entering Recipient Information
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Manage Payments
This section lists the payments for this recipient.

& Add Payment | 5

0 To creﬁwi:k "Add Payment’

e - - -




Entering Payment Information

Add New Payment for Recipient Stefan Caruso

Complete and submit this form to setup a payment template for this recipient.

Payment Information
Select the payment type and enter the payment amount.

User Template Access

Select other users that can access this payment template.

CG!I!S(;[ Us

Payment Type * ACH Single Payment - D
[ -
Pay From Stephen Wilson - w”m”' stephen
From Account * Operating Account PO0000E609) -
Amount 58,00
Memo/Addendum
Payment Template
Select an existing template or create a new template for this
payment.
Existing Batch | - |
Mew Batch | |
@ Single Payment 3tefan’s Mod Bonus
Recipient Account Information
Enter the recipient account information in the fields provided
below,
) Use Existing Account @ Enter Mew Account
To Account * 1234567
Account Type * Checking -
Routing Mumber * 125008013
submit | | Help |

| select Al | | Clear Al |

— /




Finishing adding a Single Payment
o ——

/7
Edit Recipient - Stefan Caruso

Complete and submit this form to create a new recipient. In the '"Manage Payments' section below, you can then create different payment
types and templates for this recipient.

Recipient Information
Enter information for this recipient.

Mame *

Stefan Caruso

Manage Payments
This section lists the payments for this recipient.

& Add Payment | 6%

Display Mame * 5tefan Caruso 5ingle Payment Type +  Template Amount
Street 1 601 Union 5t ACH Single Payment Stefan's Mod Bonus 55.00
Street 2 Ste 3600
City Seattle
State Washington -
Postal Code 95101-
E-Mail stefan.caruso@tcbwa.com
Send E-Mail Notifications
Submit | | Help |
g
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Originating the Single Payment
L e——

Commercial

Fecipients
Single Payment -
S5ingle Receipt
Fayroll

* Payments

Y% Collections

Wire Transfer

Dlecty, Positive Pay

/ﬁ%'@
\ Remote Deposits

gy
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Selecting the Payment
o T —

Single ACH Payment

This page allows you to make a single ACH payment to an existing recipient in the system. If no recipient is selected from the drop down list,
recipient information may be entered manually, but will not be saved for later use.

Recipient Contacy y,
Select a recipient from your list,

Recipient 5tefan Caruso 5ingle Payment - Stefan’s Mod Bonus

Recipient Information Payment Information
Enter or modify the recipient information. Enter the payment information for this recipient.
Mame * Stefan Caruso Pay From * Stephen Wilson
E-Mail stefan.caruso@tcbwa.com From Account * Operating Account : 587595
Send E-Mail notification Effective Date * 9/5/2013
{ Recipient Account Information Amount * $5.00

“ Enter the recipient account information for the account to be - -
credited. I:!:I PPD |:_:| ccD

%

. P00 1o Account * 1234567 Memo/Addendum
G
4’,%% Account Type * Checking -

ﬁ'p @

Routing Number* 125003013

4 22




Submitting the Payment

Are you sure you want to submit this transaction®?

ok | [ cancel |




Submitting the Payment

5
Dsg,
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Submit Transaction

The details of your transaction are displayed below. Select the desired action from the buttons displayed at tha
unsure of your options, click HELP [question mark) for a complete description of each. Selecting 'Draft’ will save
approval (i.e., it will not result in a payment or transfer).

o Mobile Alerts... b Approve ﬁ Draft ‘ (

Tracking Number: 10426

Drafted By: Stephen Wilson

Create Date: 9/4/2013 7:39:07 AM

Status: Drafted

Process Date: 9/4,/2013

Originating Account Number: Operating Account [(OX0E609)
Amount: 58.00

Description: ACH Single Payment

Recipient: Stefan Caruso

E-Mail Address: stefan.caruso@tcbwa.com




Creating a Batc
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Batches are created when the first

recipient that will be part of the batch

11s created.




Creating a Batch

Add New Recipient

Complete and submit this form to create a new recipient. In the ‘Manage Payments’ section below, you can then create different payment
types and templates for this recipient.

Recipient Information
Enter information for this recipient.

Manage Payments
This section lists the payments for this recipient.

MName * Stefan Caruso & Add Payment | &
Display Mame * Stefan Caruso's Payrall
Street 1 601 Union St O creal Add New Payment |1, ‘A qd payment
Street 2 5te 3600
City Seattle
State Washington -
‘ Postal Code 93101 -
A E-Mail stefan.caruso@tcbwa.com
%e, ) N . .
., ¥ Send E-Mail Notifications
ecg,

%

| submit || Hep |

Mote: Fields marked with = are reguired fieids that must be provided.
= 'y / /]
\ \4%!3 "‘_,J //

/

\ / /
/ /
(=




Creating a Batch

Add New Payment for Recipient S5tefan Caruso

Complete and submit this form to setup a payment template for this r

Payment Information
Select the payment type and enter the payment amount.

Payment Type * Payroll

Pay From Stephen Wilson

From Account * Fayroll Ooos104)

Total Amount * 5200.00
Memo/Addendum

Payment Template

Select an existing template or create a new template for this
payment.

) Existing Batch |

@ Mew Batch |

S5ingle Payment |




Creating a Batch

‘
Primary Account Information

Enter the recipient primary account information in the fields
provided below,
) Use Existing Account @ Enter New Account

To Account *

. s pavmet femgege e W

Account Type * Checking

B e

Routing Number * - .
%t%\ " - e vt - -

' A ——
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% e e Ay ‘emgegty o @Y 4 e Cewmgeate o




Adding Recipient to a Batch

Add New Recipient
Complete and subimit this form to create a new recipient. In the "Manage Payments’ section below, you can then create different payment
types and templates for this recipient.

Recipient Information Manage Payments
Enter information for this recipient. This section lists the payments for this recipient.

Mame * Stephen Wilson 8§ Add Payment

Display Mame * Stephen W's Payroll
. . . re §

Street1 601 Union 5t o To create a payment, click "Add Payment
Street 2 Ste 3600 '
City Seattle e /|

q State Washington - :

%y, Postal Code 93101-

ﬁq’m

%% E-Mail stephen.wilson@tcbwa.com
C% :
%,&,-,:Z”’ [V Send E-Mail Notifications




Adding Recipient to a Batch

Add New Payment for Recipient Stephen Wilson
Complete and submit this form to setup a payment template for this r

Payment Information
Select the payment type and enter the payment amount,

Payment Type * Payroll - a
Pay From Stephen Wilson -
From Account * Operating Account OOO0EE09] -
Total Amount * 5250.00
Memo/Addendum
Payment Template
Select an existing template or create a new template for this
payment.
@ Existi Training Payroll - -
= Bxisting Batch e g - 4 . | tount Information
. raining Payro
® New Batch - _ _ o _
pient primary account information in the fields
Single Payment | | elow.

) Use Exi sting Account @ Enter New Account

re

o Account * 7744556

Account Type * Checking

Routing Mumber * 125005013




Originating a Batch
Commeral & |5

Recipients
5ingle Payment
5ingle Receipt

: Payroll

@ Payments

w’  Collections

fb”flhb,,

Dty . :
S Wire Transfer




Originating a Batch

Payroll

Complete and submit this form to make a payroll request, To create a new template, go to the 'Recipients’ menu and add recipients to a new
batch.

Select or Import Batch Payment Information

Select an existing batch payroll template or browse to import a Enter the payment information for this batch payroll request,

MACHA-formatted file,
Pay from * Stephen Wilson

Batch *  Payroll |L]
From Account *  Operating Account : 5869.62

Select a Template Here

Import
Effective Date * | 9/6,/2013

vy




Originating a Batch

| Choose a Date

end on
Pay Motify Sorted By: Name Aontop e Amount Addenda
Stefan Caruso - Payroll
‘,m §200.00
#12345678 Checking [L25008013)
Stephen Wilson - Payroll
P , 5200.00
#B7456123 Checking [125008013)




Approving a Batch

Submit Transaction

The details of your transaction are displayed below. 5elect the desired action from the buttons displayed at the top of this page. If you are
unsure of your options, click HELP (question mark) for a complete description of each. Selecting 'Draft’ will save the transaction for later
approval (i.e., it will not result in a payment or transfer),

Tracking Number: 10520 El
Drafted By: Stephen Wilson
Create Date: 9/5/2013 8:58:21 AM
Status: Drafted
Process Date: 9/5/2013
Originating Account Number: Operating Account RO0000EE09) =
Total Payments: 2
@ Total Amount: 5400.00
p’:‘Z’"‘ Description: Payrall
@Z’Z"’" Effective Date: 9/6/2013 12:00:00 AM 8
fa%;’f ACH Header: Stephen Wilson
\\ ACH Class Code: PPD
Recipient Stefan Caruso - Payroll
Amount: 5200.00
Account Mumber: 0056TE |_|
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Revievﬂn_g_g and Authorizing
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@ Are you sure you want to approve this transaction?

I!I'l llﬂllll'll[
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Transaction Authorization Code

e P e s e W pa s mee L g b 5 et e ey - e e e et . e
e e i

. .
Secure Identification
 een S -
C— S| | @ Deliver
- .o Secure
P Identification
e e Choose the delivery channel in which you waould like to receive the Secure
e > op— N Access Code from your contact preferences below,
———— — ) [(pO0g K00 - 8157
—— -
—— © poog 300 - 5157
- — S| | @ 000G Y00 - 8157 (SMS Text Message]
- - : :
[ Send [ Cancel ] [ Help ]

S e e ® \{
Lnnd W | | i) NOTE: Secure Access Codedﬂimygﬁmﬂyx&bﬁsﬂmnammmmg
- S—— depending on contact channel, However, during times of high system usage,
. e - delivery may take longer.
e S




Transaction Authorization Code

Example of a Transaction Authorization Code

authoiizc.ionacc.ess cuuels 2lo-<+
Y

The Commerce Bank Your
authorization access code is 677358

4

hype message

S O
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Transa_czt_ipn Authorization Code

e en P e s ma W ma s mme . e 8 @R & emt e ey - e e e e - e
W 7 b i e M ) e e

et S -_—
o — S| Secure Access Code E
- L2 1
— — Enter
- : Secure
e e G Access
e m— . C
ode
e a— -
s— g - Once you receive your Secure Access Code, enter it below.
S Secure Access Code 677358
. el
-
- | oK . || cancel || Help
\ N
- - \.1‘} MNote: Secure Access Codes are only valid for a limited time, and cannot be
Cm— - reused. If your code has expired, you must restart the authorization process
- S—— —
. e - e ey
ey S easag .
ll%% e
Mg, 200,09




Online Activity
( %@’%ﬁ’ 'giﬁ.,*
Online Activity

This page lists online transactions you have initiated through online banking, including those that have not yet posted to your account.

Double-click on a transaction to view more details.

® The status of transaction #10520 is Authorized

| |
%% Search + |Transaction Status: & Submit

|

B Status: Authorized

Status Description / Amount / Account / Dates / Details Tracking IDD = User

@ Authorized Payroll
5400.00 from }O003609 |
Created: 9/5/2013 To Be Processed: 9/5/2013 Effective:9/6/2013 10520 Stephen Wilson

2 payees

d

|




Time Frames

® Transactions need to be submitted 1 business day prior to the

effective date. 2 or more days is ideal.

o Daily ACH cut-off is 4 PM




New Online Banking Service
YT X XY

The new service will be available Monday September 23, 2013




Questions and Answers




Thank youl!

Thank you for joining us today!

Please keep an eye on your email, slides, this recorded session

and other information will be sent out soon.

For additional information please email:

ACHDesk@tcbwa.com




